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E-BUSINESS / E-COMMERCE

As part of the Joint Interoperability Test Command, the
E-Business/E-Commerce Test Group's mission is to
provide the testing expertise, the support, and the
quality assurance required in a successful E-Business pro-

gram.

With a dedicated staff of subject matter experts
concentrating on multiple forms of testing, the EB/EC
is capable of supporting the testing of any E-Business
application. The b |
EB/EC's attention ——— 3
to detail through- I e

out the planning, [}
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process, provides
our customers with
solutions to the g
systems problems.

TESTING

The EB/EC performs many forms of E-Business testing
including:

* Functional « Web

* Evaluations * Development

e Unit * Assessments

* System Integration * Performance

* Load * Spike

e Stress * Operational Acceptance
* Regression * EDI

* End-user (multiple applications)

* Assessability

* Section 508 Compliance

+ Assistive Technology Compatibility

* Common Access Card (CAC)/Smart Card

» Database Conversion Verification & Validation

Not only does the EB/EC conduct a variety tests, but
conducts them with multiple protocol types like HTTP,
HTTPS, FTP,SFTP,and SMTP.

SUPPORT

Help Desk Support
 Integration Support

* End-user Training Support
e Test Director Support

METHODOLOGY

The EB/EC tests with both live and automated users. The
live users follow scripts designed to test the system in a
methodical manner, while automated users are generated
to simulate a scalable number of users.

The EB/EC uses a distributed network of stimulators,
whichutilize both NT and Unix platforms. With multiple
platforms, the EB/EC is able to offer our customers
testing options such as:

* Ability to stimulate an unlimited number of X12
and User Defined Formats (UDF-SAACONS, SPS, IPC,
etc.)

* Ability to stimulate an unlimited number of web
hits

* Customized test tools
¢ Robust real-time control
* End-to-End accountability of transactions

REPORTING

The EC/EB is capable of tracking the requirements
through the planning stage, to the execution phase,
on to the defects. This provides our customers with
concise look at the system under test.

BENEFITS

A thoroughly tested applications aids in building
user confidence and user satisfaction when moving
to a new application or version. The EB/EC
provides our customers with the ability to define
the requirements of their users, helps
find problem areas of the system, creates
an opportunity for new ideas, and improves
the product's value.
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